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Ask Oracle.

The state of AI across
Fusion SCM.
Oracle spent twelve months building a coherent AI platform for

Fusion — one studio, one button, and a growing line-up of agents

and agentic applications across Planning, Procurement,

Manufacturing, Inventory, Warehouse, PLM, and Logistics. This

is what Oracle has actually shipped and where Oracle says it is

going next — drawn from Oracle’s own readiness notes and

announcements, not vendor slides.
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Before the detail, the punchline.
O N E  P L A T F O R M

Fusion AI Agent Studio. Announced March 20, 2025.

Expanded with an Agentic Applications Builder in

March 2026. Supports multi-agent workflow

orchestration, contextual memory, content intelligence,

multimodal processing, monitoring & observability, and

ROI measurement. Every Oracle AI Agent described in

this magazine runs on it.

A SMALL SET OF INVOCATION PATTERNS

Home with Ask Oracle is the home-and-global-

navigation surface — a Fusion-wide pattern in the

bottom-right of every Redwood screen, desktop and

mobile. Inside products, agents launch from in-page

Ask/ellipsis buttons (WMS), Ask AI from More Actions

(SSP), or AI Assist on action menus (Planning).

Predictable vocabulary. No bespoke chat widget per

module.

Many agents

Per Oracle’s May 2026 AI Features Report: 178 SCM AI

items across Agent, Agentic App, Generative, and

Predictive types — 54 named agents and 10 agentic

applications in the 26A and 26B releases alone, plus the

WMS predictive features that have been shipping since 22D.

This issue covers the named agents in Warehouse,

Planning, and Procurement, plus the Logistics Execution

Command Center.

What follows is the honest, named list.

THE SHORT VERSION CREATIVE FLAKES COMMUNICATIONS · ORACLE IMPLEMENTATIONS & SUPPORT

← → TO NAVIGATE



SECTION II · THE FUSION AI TIMELINE 03 / 17

Twelve months, a coherent platform.
Oracle’s enterprise AI story is easy to dismiss as catch-up. Reading the announcements in order says something different: a deliberately

sequenced platform build, from developer studio to data platform to agent marketplace to agentic applications — shipped publicly between

March 2025 and April 2026.

“Oracle is not shipping AI features. Oracle is shipping an AI operating model.”

THE FUSION AI TIMELINE SOURCES: ORACLE NEWS ANNOUNCEMENTS (ORACLE.COM/NEWS), MARCH 2025 – APRIL 2026

Mar 2025

Oracle AI Agent Studio announced —

the development platform for

creating, extending, deploying, and

managing AI agents across Fusion.

Oct 14–15, 2025

Oracle AI Data Platform announced.

Plus: Fusion Applications AI Agent

Marketplace opens for Oracle-

validated partner-built agents.

Feb 10, 2026

Oracle announces new AI Agents for

Supply Chain across Planning,

Procurement, Manufacturing,

Maintenance, Logistics.

Mar 24, 2026

Fusion Agentic Applications

introduced — 22 multi-agent

applications across Finance, HR,

SCM, CX. Agentic Applications

Builder added to Agent Studio.

Apr 9, 2026

12 more Fusion Agentic Applications

released for Finance and Supply

Chain, including Design-to-Source,

Process Manufacturing, Warehouse

Operations, Maintenance.
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The platform — Fusion AI Agent Studio.
W H A T  I T  A C T U A L L Y  IS

Fusion AI Agent Studio is Oracle’s complete development platform for building,

connecting, deploying, and running AI agents across Fusion Applications. Announced

March 20, 2025. Expanded March 24, 2026 with the Agentic Applications Builder — a no-

code way to compose multi-agent workflows using natural language instead of traditional

coding.

Every Oracle-shipped agent named in this magazine runs on it. Customers and partners

build agents on the same platform.

WHAT THE PLATFORM PROVIDES

Why the platform matters more than any single agent. The conversation with customers is no longer “does Fusion have an AI feature for X?” — it’s “can we build (or

buy) an agent to do X, and will it work with the rest of Fusion?” Agent Studio is Oracle’s answer to that shift.

THE PLATFORM SOURCES: ORACLE AI AGENT STUDIO ANNOUNCEMENTS (MAR 2025, OCT 2025, MAR 2026)

Workflow orchestration — multi-step, multi-agent processes coordinated by the studio–

Contextual memory — agents retain state across a workflow and across sessions–

Content intelligence — integrating structured ERP data with unstructured documents–

Multimodal processing — images, audio, video, not just text–

Observability — prompt playground, real-time performance tracking, testing tools–

ROI dashboard — measuring business impact in time and cost saved–
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One pattern. Several surfaces.
The invocation surface

Oracle has made a deliberate UI choice. Rather than scattering AI widgets per module, Fusion exposes AI through a

small set of consistent surfaces. The home-and-global-navigation surface is Home with Ask Oracle  — a Fusion-

wide pattern introduced in 25C and reaffirmed in the 26B Warehouse Management What’s New: “after the

Redwood screen opens, click the Home with Ask Oracle button in the bottom right.”

Within products, agents launch from the surface that fits the workflow: WMS uses an in-page Ask/ellipsis pattern;

Self-Service Procurement uses an “Ask AI” entry from More Actions; Planning uses AI Assist on action menus. The

point isn’t one global button — it’s a small, predictable vocabulary of invocation patterns instead of a different chat

widget per module.

What it does in practice

ALSO APPEARING ACROSS REDWOOD

The “Ask” ellipsis

Across Redwood Desktop and Redwood Mobile, an ellipsis “Ask” button

appears on screens that host AI Agents. It’s the second invocation pattern —

the in-page equivalent of the home-page Ask Oracle button.

Why this matters

The hardest part of enterprise AI adoption is not the model. It is the

discovery: knowing that an agent exists for a task and where to find it. One

button — the same one, in the same place, on every screen, across every

module — turns discovery into muscle memory.

THE BUTTON SOURCES: FUSION WMS 26B WHAT’S NEW (DOCS.ORACLE.COM) · ORACLE FUSION INSIDER AI HOMEPAGE POST

Natural-language search and task launch — skip menu trees–

Smart autocomplete that learns from the user’s behaviour–

Personalised task suggestions per workspace–

Routes to the relevant AI agent (Planning, Procurement, WMS, etc.) based on context–
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PAUSE — BEFORE WE COUNT AGENTS

“One platform. A small set of invocation patterns.
Many, many agents.”
The rest of this magazine is a tour. Module by module, Oracle has named agents and shipped

them into Fusion SCM between the 26A release in January 2026 and the agentic-applications

announcements in April 2026. What follows is the honest, named list.

INTERLUDE · PAUSE CREATIVE FLAKES COMMUNICATIONS · ORACLE IMPLEMENTATIONS & SUPPORT

I.
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Warehouse Management — three agents, shipped 26A.
The three warehouse agents are where Oracle’s Fusion SCM AI story first became concrete. All three are documented in the 26A readiness

notes, all three are conversational, and all three launch from the “Ask Oracle” button in the Redwood UI.

Wave Research Advisor

Embedded in the Wave Inquiry screen. Summarises a wave run

in natural language, flags urgent issues — shortages, resource

gaps, allocation failures — and lets a planner ask follow-up

questions without leaving the screen.

READINESS NOTE F42424

Inventory Expiry Assistant

Identifies expired and near-expired lot inventory across

reserve, active, and outbound locations. Can lock containers to

prevent further allocation once flagged. Critical for food,

pharma, chemicals, and anywhere lot shelf-life drives cost.

READINESS NOTE F42576

Task Management Assistant

Chat over WMS tasks and task-related operations: status

queries, re-prioritisation, reassignment, exception handling.

The everyday floor-supervisor interface, delivered as

conversation.

READINESS NOTE F42822

Setup. All three agents require Fusion AI Agent Studio configuration — FA IDCS OAuth2, SaaS app setup, and group assignment — before invocation. They are not

toggle-on features; they are platform agents that need to be stood up and scoped per tenant.

WAREHOUSE MANAGEMENT AGENTS SOURCES: ORACLE 26A READINESS NOTES F42424 / F42576 / F42822, UNDER PLATFORM NOTE F42925 (“AI AGENT STUDIO SUPPORT IN WMS”) · FUSION WMS 26B WHAT’S NEW
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Supply Chain Planning — routine out, inspiration in.
Oracle’s Supply Chain Planning 26A release framed its AI agents around a specific idea: remove the routine coordination work from planners’

days so the judgement calls can get more attention. Three agents shipped.

Planning Cycle Assistant

Helps planning teams automate task coordination and improve

planning cycle efficiency. Retrieves, assigns, and updates

planning tasks within the planning workspace — the

scheduling and chase work that most planners spend a

surprising share of their week on.

Planning Order Release Assistant

Lets planners type simple business rules in conversational

language to select orders for release. Oracle’s own example: “If

releasing the order will delay any customer demand by more

than seven days, hold it for review.” Natural-language rule

authoring for order release policy.

Planning Measure Expression Assistant

Provides access to useful information on measure expressions

and guides the planner through a simple chat experience. The

metric-authoring layer most planning teams usually consult a

power user for — now in a chat.

Pattern. All three are natural-language layers over existing planning machinery, not new planning algorithms. Oracle is not claiming to replace the planning engine — it is

claiming to replace the friction of using it.

PLANNING AGENTS SOURCES: ORACLE SUPPLY CHAIN PLANNING 26A BLOG (BLOGS.ORACLE.COM/SCM) · SALES & OPERATIONS PLANNING 26A WHAT’S NEW
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Procurement — the deepest agent bench.
Procurement in 26A and 26B is where Oracle put the most AI-agent investment inside Fusion SCM. The logic is obvious: procurement work is

already document-heavy, negotiation-heavy, and coordination-heavy — all the shapes LLM agents handle well.

Autonomous Sourcing Assistant 

Identifies, prepares, invites, negotiates, and awards bids autonomously. End-to-end sourcing run

as an agent workflow, with humans in the loop for approvals and exceptions.

Sourcing Command Center 

An agentic application from the Apr 9, 2026 batch. Coordinates the team of agents that surface

high-priority sourcing decisions, contract context, and supplier risk into a single command

surface.

External Purchase Prices Errors Resolution Assistant 

Helps purchasing teams resolve external-price load errors. A utility agent — less marketed than

Autonomous Sourcing, equally shipped.

Research Suppliers with AI 

Natural-language supplier search across historical transactions and supplier profiles, with a

summary of how the agent interpreted the request. Transparent retrieval, not black-box.

Purchase Requisition Creation Guide 

In Self-Service Procurement 26B, preparers use this agent to create and submit requisitions

through guided conversation.

A note on Contract Advisor. Procurement 26A revision history (19 Feb 2026): the

Contract Advisor AI Agent was “Removed feature from update 26A.” Treat “AI-Driven

Contract Review” as roadmap, not shipped.

PROCUREMENT AGENTS SOURCES: FUSION PROCUREMENT 26A & 26B WHAT’S NEW · SELF-SERVICE PROCUREMENT 26B (F42072) · PROCUREMENT 26A REVISION HISTORY (T68087) · ORACLE SCM BLOG

(26A · F41767)

(26B agentic app)

(26A · F41864)

(26B · F42883)

(26B)
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Agentic Applications — agents, coordinated.
On March 24, 2026 Oracle introduced Fusion Agentic Applications — 22 multi-agent applications across Finance, HR, SCM, and CX. On April 9,

2026 Oracle added 12 more for Finance and Supply Chain. These are not single agents; they are teams of agents coordinated by Agent Studio

to own a full business workflow.

AGENTIC APPLICATION FUNCTION WHAT ORACLE SAYS IT DOES

Design-to-Source Workspace PLM & Procurement Reduce product cost, cycle time, and compliance risk by shifting
disconnected functions across engineering, supplier, and sourcing decisions
into one coordinated process.

Product Readiness Workspace PLM Increase product launch efficiency and reduce delays; assess supply chain
impact; boost compliance — launch readiness as a single guided workflow
rather than manual tracking across teams.

Process Manufacturing Workspace Manufacturing Increase manufacturing quality, enhance issue detection, improve batch
conformance, and reduce costs — moves production, quality, and cost
analysis into one insight-driven workflow.

Production Shift Operations Workspace Manufacturing Streamline shift handoffs, reduce disruptions, improve output reliability with
shift-readiness checks and carryover flagging.

Cost Accounting Close Workspace Manufacturing & Inventory Prioritise close work, reduce effort, and accelerate period close by surfacing
material exceptions and next-best actions across manufacturing and
inventory operations.

Warehouse Operations Workspace Inventory & Logistics Increase warehouse efficiency and expand insights across stock, inbound,
outbound, and workforce — a supervisor-level agentic layer above WMS.

Maintenance Operations Workspace Maintenance Reduce unplanned downtime, speed up triage, and focus on highest-impact
actions — maintenance ops as an agent-coordinated command centre.

Logistics Execution Command Center Logistics / WMS + OTM Minimise fulfilment disruption, identify urgent issues faster, unify data across
transportation and warehouse operations.
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AGENTIC APPLICATIONS SOURCES: ORACLE NEWS MAR 24 & APR 9, 2026 · ORACLE AI FOR FUSION SCM FEATURE LIST (DOCS.ORACLE.COM/EN/CLOUD/SAAS/FUSION-AI/AIAFL/AI-SCM.HTML)

INTERLUDE 11 / 17

PAUSE — BEFORE WE LOOK AT WHAT ELSE JUST SHIPPED

“Oracle isn’t selling AI features. They’re shipping
an AI operating model.”
The next three spreads cover the AI capabilities that sit alongside the conversational agents —

the Predictive Fulfillment Dashboard that has been quietly shipping since 22D, the brand-new

Logistics Execution Command Center agentic app released in 26B, and the platform plumbing

that lets customers and partners build their own.

INTERLUDE · PAUSE CREATIVE FLAKES COMMUNICATIONS · ORACLE IMPLEMENTATIONS & SUPPORT

II.
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The other half of the WMS AI surface.
Conversational agents are the visible part of Fusion AI in Warehouse Management. Two more capabilities sit alongside them — one a quietly

mature predictive feature shipping since 22D, the other brand-new in 26B.

P R E D I C T I V E  F U L F I LLMENT DASHBOARD

An AI/ML  feature that predicts Order Cycle Time, processing time and waiting time —

identifying orders likely to miss expected service levels, shipping windows, or create

warehouse bottlenecks.

Lineage: shipping since release 22D, continuously enhanced through the 25D online

documentation and the 26A WMS Cloud AIML Guide. A real, production AI/ML feature —

not a prototype.

LOGISTICS EXECUTION COMMAND CENTER — NEW IN 26B

An agentic app that unifies Warehouse Management and Oracle Transportation

Management into one Command Summary  — the “pulse” of execution across both. On

launch, logistics managers see Orders at Risk and Priority Actions surfaced first; Ask

Oracle takes natural-language queries for cross-system intelligence.

Citation: readiness note f44026  — the canonical 26B record.

A correction we’re grateful for. An earlier version of this magazine described the Predictive Dashboard as a “prototype.” Arun Murugan (VP, Software Development

at Oracle and former CTO of LogFire) flagged that it has in fact been a full feature for some time — with the documentation due an update — and pointed us at

f44026  for the new 26B Logistics Execution Command Center agentic app. Both corrections applied. The magazine is better for it.

PREDICTIVE FULFILLMENT + LOGISTICS EXECUTION COMMAND CENTER SOURCES: FUSION WMS AI/ML USER GUIDE (22D–26B) · 26B READINESS NOTE F44026

Charts and KPIs across orders predicted above or below cycle-time thresholds–

Drill-through by order status to filter by order type–

Configured and scheduled via the Scheduled Jobs UI as a Prediction Run–

Documented in the Oracle Fusion WMS AI/ML User Guide–

Run Wave for At-Risk Orders — one click triggers a wave from the Priority Actions pane–

Communications pane — drafts suggested emails for orders in critical status–

WMS metrics — Pending Orders by Task Type, Status Distribution, “what must ship today”–

Planned Shipments early-warning — flags appointment missing, missed, or at risk in next

30 min

–

Four Part Key ties OTM order releases to corresponding WMS orders for reliable cross-

system identification

–
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What Fusion WMS AI does — and what it doesn’t.
Fusion WMS has been shipping AI/ML features since 22D — longer than the conversational-agent story implies. Oracle’s AI for Fusion SCM feature list names

twelve WMS AI items across four release types.

What is shipped What is not shipped

Why this matters. The honest pitch is “four years of WMS AI/ML, plus a 2026 conversational and agentic-app surface” — not “AI just arrived in WMS in 26A.”

WHAT WMS AI DOES · WHAT IT DOESN’T SOURCES: ORACLE AI FOR FUSION SCM FEATURE LIST · FUSION WMS 26B AIML GUIDE · READINESS NOTES F35245, F44026 · SCP VS. WMS SCOPE BOUNDARIES

Predictive Fulfillment Dashboard — AI/ML order cycle-time prediction. Update 22D.–

Predictive Slotting during Directed Putaway — market-basket-driven slot recommendations. Update

23C.

–

Predict Locations for Cycle Count using AI/ML — cycle-count location prioritisation. 24D, F35245 .–

Three conversational agents — Wave Research Advisor, Inventory Expiry Assistant, Task

Management Assistant. 26A.

–

Logistics Execution Command Center — agentic app over WMS + OTM. 26B, F44026 .–

Pending Cycle Count Discrepancy Summary — generative. 26B.–

Autonomous wave release based on predictive demand. Wave Research Advisor summarises wave

runs; it doesn’t decide when to release. The call still belongs to the operator.

–

Predictive demand forecasting inside WMS. Forecasting lives in Supply Chain Planning , IPO , or

Retail AI Foundation  — not WMS.

–

Broad autonomous slotting optimisation. The 23C feature is market-basket directed putaway, not

continuous slot-rebalancing across the warehouse.

–
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The Agentic Applications Builder — customers build too.
Announced March 24, 2026 as an expansion of Fusion AI Agent Studio. The Builder lets customers compose multi-agent workflows over

Fusion data using natural language — without traditional coding. This is the bet Oracle is making: AI adoption in enterprise won’t be about

“more Oracle-built agents.” It will be about customers building their own.

W H A T  T H E  B U I L D E R  PROVIDES WHAT THIS CHANGES FOR CUSTOMERS

Historically, extending Fusion meant configuration first, then customisation with PaaS

extensions and OIC integrations — a serious engineering exercise. The Builder offers a

third path: if the workflow you want doesn’t exist as an Oracle-ship agent, you can

compose it on the same platform the Oracle agents run on.

Implementation partners — including practices like ours that run Fusion and EBS

implementations day-to-day — will increasingly deliver agents as a deliverable alongside

configuration and integration. The skill mix this requires is not traditional functional

consulting; it is prompt design, workflow composition, and agent evaluation.

AGENTIC APPLICATIONS BUILDER SOURCE: ORACLE NEWS MAR 24, 2026 — AI AGENT STUDIO EXPANSION ANNOUNCEMENT

Natural-language composition of multi-step, multi-agent workflows–

Access to the same contextual memory Oracle’s own agents use–

Content intelligence — integrating structured Fusion data with unstructured documents–

Multimodal — agents can consume images, audio, video, not just text–

Prompt playground for testing agent behaviour before deployment–

Real-time performance tracking and an ROI dashboard measuring time and cost saved–
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A marketplace for agents, not just for apps.
Launched October 15, 2025. The Fusion Applications AI Agent Marketplace lets Fusion customers discover and deploy Oracle-validated, partner-

built AI agents — the same platform the Oracle-ship agents use, with a third-party supply side alongside.

How the Marketplace works

Why this is an announcement, not a detail

Oracle is positioning Fusion as an agent-friendly platform — not a closed AI store. The Marketplace, together with

the Agentic Applications Builder, is how Oracle signals: the agents your business needs may not come from Oracle,

and that’s by design.

THE BROADER PICTURE

Oracle AI Data Platform

Announced October 14, 2025 — one day before the Marketplace. The AI Data

Platform is the data-layer foundation the agents (Oracle-built, customer-built,

partner-built) all sit on: structured Fusion data, unstructured content,

multimodal inputs, retrieval, vector indexes.

Agents without a data platform are demos. Oracle shipped the platform first,

then opened the agent supply.

The cumulative platform story. Agent Studio (Mar 2025) → AI Data

Platform (Oct 2025) → Agent Marketplace (Oct 2025) → Agentic

Applications Builder (Mar 2026). Read in order, that’s a deliberate

platform build — not a feature catch-up.

THE AI AGENT MARKETPLACE SOURCE: ORACLE NEWS AI WORLD 2025 (OCT 15, 2025) · ORACLE AI DATA PLATFORM ANNOUNCEMENT (OCT 14, 2025)

Partners build agents on Fusion AI Agent Studio–

Oracle validates them — security, data handling, compatibility, performance–

Customers find them in the Marketplace and deploy them into their Fusion tenant–

Validated agents are embedded in Fusion Applications and deployed through Agent Studio–

Partners include systems integrators, ISVs, and industry specialists–
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Five questions for any AI Agent conversation with Oracle.
Not every workflow needs an agent. Not every buyer is ready to govern one. Honest buying conversations answer these five before the sales

team reaches for a demo.

01

Is your team doing repeated,

document-shaped

coordination work?

If yes, agents pay off quickly —

procurement negotiation, supplier

search, planning coordination. If no,

the ROI is further out.

02

Are your Fusion SCM

modules on recent quarterly

releases?

Agents ship on the quarterly train. If

you’re two releases behind, you don’t

have the agents. Plan the release

uptake first.

03

Who will govern the agents

— prompts, outputs,

exceptions?

Every agent needs an owner and a

scoring loop. If nobody can name that

person, you are not ready.

04

Are you ready to stand up

Fusion AI Agent Studio?

FA IDCS, OAuth2, SaaS app setup,

group assignment. This is platform

work, not feature work. Budget it as

such.

05

Will you build agents, buy

them, or only use Oracle’s?

All three paths are open. Pick one

posture, resource it, and commit.

Mixing all three without clarity wastes

budget.

Read them together. Oracle has a real, named, shipping AI story. Adoption requires platform discipline, governance ownership, and a clear posture on

build-vs-buy. Without those, the agents are demos. With them, they are operational leverage.

WHEN AI MATTERS · WHEN IT DOESN’T CREATIVE FLAKES COMMUNICATIONS · ORACLE IMPLEMENTATIONS & SUPPORT
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IN CLOSING

Oracle is early, serious, and shipping.
Per Oracle’s May 2026 AI Features Report: 178 SCM AI items, including 54 named agents and 10

agentic applications in the 26A and 26B releases alone — on top of a developer studio, data platform,

marketplace, and agentic-applications builder shipped between March 2025 and April 2026. Agents

surface through a small set of consistent invocation patterns: Home with Ask Oracle, in-page

Ask/ellipsis, and product-specific Ask AI menus.

This is not the AI marketing you’re used to from enterprise software vendors. It is a coherent product

strategy, delivered publicly, on a schedule — and it deserves to be read the way Oracle wrote it. Read

the release notes. Ask the governance questions. Pick a posture on build-versus-buy.

SOURCES, VERBATIM

Oracle News — AI Agent Studio announcement (Mar 20,

2025)

Oracle News — AI World 2025: Agent Marketplace & AI

Data Platform (Oct 14–15, 2025)

Oracle News — AI Agents for Supply Chain (Feb 10,

2026)

Oracle News — Fusion Agentic Applications & Builder

(Mar 24, 2026)

Oracle News — 12 more Fusion Agentic Applications

for Finance & SCM (Apr 9, 2026)

Oracle Fusion Cloud WMS 26B What’s New

(docs.oracle.com)

Oracle 26A readiness notes f42424 / f42576 / f42822

(platform note f42925)

Oracle Fusion Cloud Procurement 26A / 26B What’s New

Oracle SCM Blog — 26A Supply Chain Planning,

Procurement posts

Oracle AI for Fusion SCM feature list · Oracle AI

Features Report (May 2026) — primary inventories
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.

For Vol. 07. Sales Order Command Center · Purchase Order Status Advisor · OTM Bulk Plan Diagnostic Analyst · OTM Rate Inquiry Assistant ·
Change Order Auditor · Work Order Completion Assistant · Inventory Task Allocation Assistant · plus the 16 agents in Inventory Management

26A–26B.
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